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December 10, 2001

Mr. K. David Waddell

Executive Secretary

Tennessee Regulatory Authority
460 James Robertson Parkway
Nashville, TN 37243-0505

Re: Tennessee Regulatory Authority (TRA) Docket No. 01-01023
Entergy Arkansas, Inc. Request for Approval of a Plan of Refund

Dear Mr. Waddell:

In regard to the issues identified in your letter of December 6, 2001, EAI provides
the following responses:

1 Prowde the projected refund amounts for all customer classes for both
Arkansas customers and Tennessee customers.

Please refer to EAI Exhibit APF-3, lines 6-10, for the projected refund
amounts applicable to customer classes for Arkansas and Tennessee
customers.

2. Provide a copy of any subsequent Orders (ones that were issued after APSC
Order No. 4, Docket No. 01-209-U) issued by the Arkansas Public Service
Commission in connection with the refund plan.

As of this date, there are no subsequent orders to Order No. 4. As EAl files
additional information or subsequent orders are issued, they will be forwarded
to the TRA for inclusion in this docket.

3. Provide a statement indicating when the refund is planned to be disbursed to
the utility’s Tennessee customers.

EAl anticipates that the refunds to Arkansas and Tennessee customers will
occur in March 2002.

Pursuant to the approved Stlpulatlon and Settlement Agreement in APSC Docket
No. 01-209-U, EAI will file for review and approval by the APSC within ten days -
after the SERI refund is made to EAI, the exact refund amount EAI will refund to
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its Arkansas and Tennessee retail customers. As soon as the historical data is
extracted and verified, EAl will then file an exhibit detailing the billing
determinants by rate class for the refund period, as well as all adjustments
thereto, and the final refund rates, subject to approval of the APSC. These filings
will be forwarded to the TRA.

If you have any questions or need additional information, please do not hesitate
to call me at (501) 377-4457 or Mr. Will Morgan at (501) 377-5489.

Sincerely,
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